Scan QR Code for
Registration

lﬁ |

i)

e
W AT
TT ST D e
¥ 7, & Ve Vi f
(X ';"ge' ?Qé,”g(‘ ‘&""fz‘}”& i Py
1 ,’ / &l : \'L{ 2] 4 A ES
é ’gv, ’(’%, &%g /@ fe ' PN cx"ﬁ‘i S
‘C GJ'%“Q“@\.*/& y%‘ & el & ;77
. EYIRY PGP0 T o Ny
o i A A RS
e ¢JC) ©p iy )
/ &L'? "/‘l.g' ) & ¢ ‘
’/ﬁa r.vi-ﬁ . . -,/Q‘ ‘ v‘.:
i o ¢ F\ A
({6“‘ “‘f?;"“\u“ A
2 . T I
5 R DO

ojULiplg ojaall (na_iio

Umrah & Ziyarah Forum

Jnadiall 2olp

VISION @__1d)

a_01x) qaliy
gyl ogw

o)-0a2lg aall 6)ljg

MINISTRY OF HAJJ AND UMRAH

e>

dixgowull dujell dalool!
KINGDOM OF SAUDI ARABIA

drysill §uowiio £l yil
2024 )l 24-22

lj—aigall (i Jgaul glakw cllall 40
&gl dupell d4laall B)giall digaall

Q


https://umrah-ziyarah.com/

3 Sl clb i

6)a=llg aall 8)ljg

MINISTRY OF HAJJ AND UMRAH

e

dpgoud| dypall dalaoll
KINGDOM OF SAUDI ARABIA

Jrowpl by sl

armulia)l aianl) 54§ /]
Rua Al Madinah Holding Lr] |

gl glisbdl el gyl eyl iyl (nelyl
S dogaut | | 5=l Z
8 osllg =l - — Laaifl by n L yan
dmall aclyl gailtwyl elypdll

Safa@@Lawn [— 5’

Juulall (acipl Juulall (nclyl JUlPYlg guulall (aclgl
i eyl gg‘ wlagl RN
ITHRAA ALKHAIR AWCIAF T%égm
Judill (nelyl Judall (el Judall (el Judadl (el
aljlao o) o WY | —
ALSADDAD Tash
macarat i i i Nl Tosheer
qusall (el quBall el quBall (el uBall eyl
¥ - asT digl =il
T“""ﬂ 1 et (D tadomige ﬁ T

sl Jail el wlﬁ..v..ylu.;_wul qm’l'g"l"”

n_mqf i 1[ SAR




il Gueaig clpi] o

Ul ey (n3Jlg Lualle (ol dniall g & 8)Lijllg 8paall (nadiio
dupig dilay] &>y @1 (] dolyl 2030 d-Slaall a9y GiT
Ug-l6g gLl (o Laliss 2 ydiig dalle jloq) 6fsaio aoliwl
cliig jlpall g gw (aiiall Rasug @l glani go gaspl waub
B8)Ujlg 6p00lU déloiall cilelball wlido (o (upbiwllg (upatiuallg
alelall albpillg wlixgllg wluwuwdall jpi as5jliog jgB> ] aolb Ul
1@>)Bq dslaall 315 o

ke gnadiall Jaii S Glpsdl Jaldg Jolgill dnjo (nadiall 3]
woloo ojeo (gl oo Ut Jac yujgg guldi Ulalsg dyjlgs Olwls
Ll dolaiutally dp4isall Jolallg doadall ciloxsdl ciast yoyeiuy
b sl nasiall sl Lad joi wall gu il pg-bil (o Bl
Jasil oluogig (1) 0281 £ sl (o dlnlll UBIUlg (oyallg
eyl guojsdl (naold dolniuwl g Jlgjle gupaieall &y

VISION (]9

dpo=llg ooll 8)ljq \5’
MINISTRY OF HAJJ AND UMRAH \/

KINGDOM OF SAUDI ARABIA \




i)l Wl DI
042> Ul lbul auasd

6)ujllg 6p0all s (6 dlolall Wluuiall g axi dlolL Jlaci dmio (nadiall 22)
ulebs g ablall pjeig dlolbiall aload)l ygbd (] Wagig Auwgallg dulxall
£bdll 15 16 2030 dslaall &1§) Gréxig pPIlg jaivall iy cl&5jWU Jlacyl

16 dlolell wluiall gy dolaiuo aldile clyg GBIl @
e ; 6Juilg 6)a0ll elbd

HobJ  aqn

A
jaioall doadall Olaiiallg Oloadlg djlaiiwyl goyall H&)
Hljlg

 d>=>
Job @a8i (16 J—aoll & Jgallg Ad=all by all :
Pljlg painall dlolbio

ellig J bdd wla il pled gl el ey Joldl >
6T 03l olof aiajg @lisyl duli dlsgo jolai (il
03J2>

2024 6)ujllg 6100l (nadio




o JgLo
©c o oo mjwoallol II:‘
3 =

el Jadl aloas ol o3>

gl Bgunl JIgilg Jupainall

A 8 R

dwpgbil yojall aJlall debill Julsg
doludllg Yyl Ulboas (no 6)ujllg 630l doghio nod
@ @ L J
sl Bgud i elyi] CRETTI N
s> buudlg dusyy Wl gyl wgud Iloas (nd

2024 6jLjllg 6ja=ll (naiio



Juopl JgaJl

niiall 2olp



ol 20Ul
5)Ljllg Spasll natio Blledg Ciluulsl

S 2024 Jpl 24-22
. L]
— = a 0 pag =
Elwo9 - b9 "Joll el Jupl 22 uLQ9|
Elwo 6 ~buo 9 "yl pgdl" syl 23 .
2o 6 — Lo 9 "CJll ool Jupl 24 LJDJSLQJ |
aabhiall cdgll sl 0!
. _ . JuiJ U
il 2pusall 20:00-19:00 syl Jas > ozﬁpl >
s 15:00 -10:00 Bpaiuell dlglalll ol
Spiutall dgloll ' ' & ° ~
'cgfc; 17:30 -12:00 bl Olegano
asbio 18:00 -11.00 Jasll i
Jaoll g U9 cUall
) 2024 Japl 23
11:30 -11:00 it dyiof abd — ulall dls) @bd
Jrdgl 2puall 12:30-11:30 dupghd 2olpg Wlpplo yhgje
16:00-13:00 8pa0ll (16 neliboyl cbAJl ddyluo
e 13:30 -10:00 5 pauall @glbl Sluls
Bpasuall &gl ' ' S, 9 :
"’(‘;,chzl)" 14:45 -12:00 bl Olegaso
asbio 18:00 -11.00 Jaoll i
Jaoll yijg U9
14:00-10:00 alpylg dusyyll golgall @ran’ jgilbld clayill
e | 2024 Jupl 24
15:00 ~ 14:00 I c'“iiﬁﬂ;i“”' s
il gpusal :
15:45 — 15:00 ol duulsJl
16:30 - 16:00 olisJl Ja>

2024 6jLjllg 6ja=ll (naiio



Stol Jas

© 8:00 — 0 7:00 | 02024 Jpl 22 i VI
© 5:00 dcludl 9o Jusiwwll ey

& am e

asalg Loyl sl gl gélall ol Jymwillg JUdiwl
© 7:00
2 A =
4 =
Qus)i dald 6)uplg épanll (naiio s JUlsl ubje

oLl @ )sal Ol s dals

2024 8)ujllg 8ja0ll naiio



Sl Jo>

ol dwulsl
Jlgjllg cupainall Gloas
i) !
gyl o (igaJl Jsill wloas

AWl awdll
6Jujlg 6pacll doghio (o ddlall Aok Ul

syl sl
aolllg gluwyl aloas (o apghull gyl

ol duwls )|
gyl gt aloas (16 sl Jolsl|

sl sl
asbullg &yl gasyl wgusd &y cly]

uolizl dulsll

ol Jas

O bl
U2—iiall

2024 Jupl 24-23

20:00 -19:00

11:00 - 10:00

12:15 -11:15

13:45 - 12:45

15:00 - 14:00

11:00 - 10:00

12:15 - 11:15

15:45 — 15:00

16:30 - 16:00

gl

SJuall G&ij-\”
SN 2024 uil22

acls Gl

AglbJl

RO 2024 il 23

acls

aglbll

. @ | .

Opuutol clayyl
2024 Jupl 24

Spuall

gl

2024 6jLjllg 6ja=ll (naiio



Sluls
ol ulegaxo

2024 Jupl 24-23

ol jpépl wlegaxo
Jloplg (upainall Giloas

13:30 -12:00 2 @d) aclo

adWwl jubpl elegaxo
gasl wau) (gl Jaul oloas

14:45-1315 3 @d) dcld

cUMiI
adul jbpUl alcgaxo

. 16:15 -14:45 2 QB)dcls |l Jupl 23
6)uplg 8ya0ll doghio 16 dllall Gabilll Jul=g

aeyll 54l wlegao

1730-1600 3 od)acls
aolllg gyl Gloas (o &ypghill oyl

Aol ju50l Glegaxo
gyl bgu Bloas (b il Jolsl

13:30 -12:00 2 @d) acld

cloyjil
2024 Jypl 24

dwdludl 5l alegaxo

‘ 14:45-1315 3 b)) dcld
> bullg dudg)Wl gasyl WOgud dypad clp]

2024 6jLjllg 6ja=ll (naiio



Jodl ogyl

2024 Jupl 22 iyl



2024 Japl 22 cuidyl

s ji| dalsll

406 ¢ o0

Jgisall o
aeul yljgo (u G097
6a0llg 2>l pjg
gyl wgu @03 ol dix Juud)

2024 6jujlg 6ol (nadlis



2024 Jupl 22 Guidyl
dwolailg axy)Ull golgall disgy
gesyl wgud dypd clplg

Wil L
ygHl Logueo (206 6olouw

95ligog Luijo (naJ guaypill guosadl 0o paw
qbuuigd! (na) calball @ilall ugaiall

2024 6jLjllg 6ja=ll (naiio



Julll gl

2024 Jupl 23 cGal



11:00 -10:00 | 2024 Jupl 23 Gl

Jlgjlg (pinall Giloas

1221 2030 gy Jasi > wrllloeen (el e olig @oplac g jujsllac >
Jlacl e ololl Gpitol| sl sl Gy opa0llg 23J1 6)ljg Usb9
dolell &gl (ngul 2zuualy wojloall glba) Olsgil 8300Jl yoduil
Cu il ol goduiy dylial 2o0lplg

SEEELs
SR
=
5

1w gule gy 2015 Jugl ayle g 20t
J109b0 a541 §jlo] yulxo yud) Jeul JglsJ (nigaiil guudyl
awyell pe aus)oll Joall 2l gbulw (o (ppiall




8paiuall Aol Sluls

12:15 -11:15 | 2024 Jupl 23 <ULl

Lng:>JI Jaidl Oloas
J—oa>l g )

e

=

S Jib ¢ le
259l glaghew g Ayl e iz Mallo g4j0
J ol (nauaid! guudyl

gl gyl QSU g5 épael (nagaidl gudyl i ey
Jul glpby uleyall ausgeull bgbaJu 61a0llg

1DjU 205i gy Yjlo g 2zl
dolall atpll 6jaallg a3l ple o byl 2olipd (pgaidl paall

Juall glubd gl




8paiuall Aol Sluls

13:45 -12:45 | 2024 Jupl 23 Gl

adlall dabiyl Jul=g
6)ujllg 6ja0ll doghbio o6

OQSJ“I e 6 o o
e 6 o o

2l jpjsllase (p 200 Sl aa0 gy @il sl @iyl u b >
ool (sl Guudyl a5 (nail] gaud) Jlocll &bpil (pasainll gy
STC Bank Jlacll uloas) leo U el -olegoaallg dxasyl

-, I . ~|0 I . ) ) X
& Jﬁﬁ:ufﬁemjp? ‘o‘p| Hjol vy i
duaieall Wlo33) (b 21 &b i) uD.ulluJI iyl
" @wlgo




8paiuall Aol Sluls

15:00 -14:00 | 2024 Jupl 23 G
aspgbil (pall
aoclbllg glhuwll Oloas no

UQSJ“I e 6 o o

gl Jog uanst.o  UieJl jjellauc gy Joud &40 215 gy slac 0 agjall 2030 g uusallouc
aspi el gl €L gl gl ashio gl and gy iU gl &bl 8ljg Jidg
arulall auaall (ng) anpll ublpillg jlaiiwyl 6jgiall &iunall uinillg
doyball &40 diyaray dublall
awasall jeliiallg

@il aslo Jusiall j2y g4 gloLw olall iyl &jbo gudl JT 200
bl glod) ploll paoll &5 sl guudpl JW0el grusttl gl aiaal (pasaill gudyl
Jlasuwdl é)ljgy Ll 63939 Jlaitiwl dyb grlbudl daidl §oainy  @slnisyl dopeall




2024 Jypl 23 cGalsll

13:30-12:00

(2) acl®
Jlgjlg (upainall Gloas
Julelw 2030 0 U0 jlac >
dolall &)Lyl ple pao (ol 315 g0 (JuSg
ool g gl dra0llg 2l Gyl gueypiul
6ja0llg axJl 6)ljg 65gJlg pghill

gyl of ool

14:45 - 13:15

(3) acb

gyl wgu) (gl Jail Gloas

dajjall plu> Jueliul ale
gl bubsal ple pao aspil (nageiill gudyl
6ja0llg a3l 6)ljg aueil) ado (nolg

16:15- 14:45

(2) acl6

8)Ljllg 8jasll dogrio 16 xlall GaBll Julsi

Jraludl jay 5 Wil 200 5
&)1yl (e ploll Wpioll Slwljallg gl 2990 suac
el yoduw Liilbal dolell éyyliuwl aloazlg
dpanllg xJ1 8)ljg sl of dools

17:30 - 16:00

(3) &cld

aslllg glhwyl ailoss (b dypghill yosdll

ab jac .0 Juligidl glae .5
6Jgiall diyaall ayy= ojlo] jao ol ol 2920 Juac
dslaall wlusl glbs 8300l 2l byl (gl
gl LauH doa3 2ol gl ol dools

2024 6jLjllg 6ja=ll (naiio



Jasll yijg

2024 Juy—l 23 Ul

Jjaall gl doasall gl
Julajl glees Jousd — aydl 2oliall dolll )oYl [OLngLngﬁL}J|5J|J|g Joaill
adl 3olall ple pao 6ja9llg a=JI §)ljg Aol (Guuall slaiwdl
o3l il suc 0 et A e P o
PR arulall agaall as 8ygiall digaall &l &yjlaoo @ioln] Q
suliuall pabsd - Jof gapdio pao el digaall (ng) aSpn Joiall &y J go aJjlano @0 =
wlwell auc ylg) .. - yile wloill (16 Uloasl noaéo jgo o
dugegull gylisall o e L gl Bgut) ucgill b &
2ol buwll auc jlac .5 . o @ . g
01J1 315 2g20) 2c o Sl Judll ol deols J&”M'L{m"}f':g Wubnamjlds"”
spa0llg 2l Sloudl guaypidl Ua>plogo
sl 13:00-12:30
Yulelw @dlpl 2a>o
W Juwudd dolell 61Vl ple pao 6panllg a=Jl 6)ljg )l ubslgg Ggé>
6ja0llg 2=JI 6)ljgu 2uiwall
J9i 6jas> (M @Uld o] do03) ducabill 8516q & ®)g9o9 &oIJ.IumJIQLé_\anIgCJLSI}:IUI
6269 dua> 6)ls] yulxo Juud) égijal??jg.oﬂ 9¢|:’ : 639>9 ulelbdll Jolsi (nd l@lg o
ducghull ) 22 I aloasll e
Gloasllg wlwljallg gl ageo ‘(TD'
Sl gmilllads gUst 1 Lﬂj.oJl,oIcl&?b.[;fj,ldlu.Lu.ulﬂ u1Jg.\JILo.9.o.|:>JII Ln.obg.oJ CLQ.CU| uljlpall 8
sl ol dolsy jHlao godoih gyl 0guD 8023 (b -
- Galolall (pusiig wigad joj0 ((WICY)
61a0llg aJl 6)ljgu
gl Buesdl e gjlgd > A1l of & il =i B
i of ol seluo St U8l ol deols Gl il (bl Guguuil
sl 16:00-15:00
Ol s alll auc o1
e W Ylabw ellall s Stuwi
w}ﬁm'%laﬁra:ohﬂjmm' sl of dools _ 1 &xilg agdlyilg &)Ul gslgall
uuiolaall all s> 5186 > 8)giall diuaallg dojball 440 diyro b
Hobilg ol (uib jSpa) juiiuuo
&byl oglall (16 Glwljallg
guidl gaspl e gagi >
do0l5y &jlitall logleall (of Stiwi . & w2 S . S\ T Tl B 1o
1 el s itiaio il ol 13| clp] adpn (éulac 23Laj) piljlg paioall &y clyil =
Jredyl Joxill g
i
0312 gUy o
Ely 16 wbAlell 8)l5] pao g
dhuugiallg penll ldiall —
ubd o dixpl gl wliuall @cs j5ljo . i
&)ljgs sl g gluyl j4po a0 8 pinl| Olduiall dolsll =l L.-‘wé‘f:;fl”' sl Bz
8pa0ll g aoJI dbuwgiallg 9
gupl (uiloi
@cs jbliay Jlact @cs (ilnsi
Gliiall
@b> Jua> 202005
bl uloax)

2024 6jLjllg 6ja=ll (naiio



2024 Jypul 23 Ul

12:30 -11:00

byl clbill 6 SloaJI o R . 6 2guull 6)lolg ugail
PRI OS B vea e LT T Y B g e
goopl Wwaud doad)  gesl Wbou ducgill Ojgiall digaall Sl

il bl sue jlac .5

Olweall @uic ylg) o3l pjellue .0 Qi gleos Jousd
0421 0315 2820y 2cbuo Sliswl 23l 8)ljg) dyocgil gyylisall pao ulinall jyghi - ol ggpiio jya0 apl 35Uall ole pao
8pallg aJl &byl gudy il 8j0allg aigaall (ng) adpiy
15:00-13:00

asiall bl Guguu)  Yébea) daclll wllgall Glsulallg Olsl il

" 8023 16 JUgll Wwganll @{’E @39;’9 °l‘;'j'““f°“ )l alslgg Ggds
Junyl (Wop) gaspl beud oleball Jolsi (o
: - UloaJl 60939
ywill Buasdl auc gjlgd > 8L 200 s | J9i 8ja> (@D o ulclw @iyl 2050
d0olsy dudubil 8144 acluo Sliwf il of dsoly oo 83169 &x00> 8)lo] Julxo Jud) &y Jusil dolall 8jloy1 ple pao
uydll i dycgbill

Spanllg aJI 6)ljgs axdiuall

18:00 - 16:00

Sl ol , auilylg &upiil gdlgall

)l Qi Jlacll 8aby Oldao - jozoq)l qyja clyil Gl (16 &3y ‘ﬁfﬂlg
100 U1 0 go ojasllgaallelbd 10 (gulac 35lai) 4l doj40)l &40 diyao
6)giall diyaallg

wbs o ABoY
gupdl gulol j45406,00

Ol

a0l
,ucsqﬁbl‘ g gluyl 8)15] 2o B )
@b> Jxa> 2030 .5 e jSlhayJlact o V) o g el b OBl guidl gesylauc gayi > Juus> allage of  alll caud 5186 .o
10330 Ulasws Epi) i syl Sildsiall U9 SO, st iiall L il ol Geoly &jliiall Sloglaall gof 3t ]| uuoldall
T sl ) Yo el byl Jgaill pl cljil 884 JUintuuto ol b3l i g liiaato
i 2>l 8llig Gl jglaby  pobalgcaul
Spaallg Gojaalldaogyl  oglall b Gilwljallg
i)l ol dsolxy byl

2024 6jLjllg 6ja=ll (naiio



EJWI ogul

2024 Jupl 24 clayjVl



11:00 -10:00 | 2024 Jupl 24 clyjlll

sl JolsJl
gl g Gloas o

agsjal e 6 o o

S,

,f:g?iii;i‘ﬁ’ PP
I

sgesll glaslw 31265 .0 wugtall o ot 22l guad 205 g gadpllage >
1ol Ol JolsJ duogia]l duadyl liiall 1550 yile plall Wpiall - 8ja0ll
@lc a5y 6pa0llg 2aJl wlogleo
gPllagpallaue goblie  geiPlallauce gy oy Jlwsall 2030 olws Ylasall glasluw gy 20si
logleall jS50 16 jao aspid (pgeidl gl aspil (pagail guddl oty Jlact el (pageidl yaall
8ygiall diyaall dsbia) ubgll gyl dpac Cogw len épanllg 2o

-
duwlJl pao




8paiuall Aol Sluls

12:15 -11:15 | 2024 Jupl 24 cleyjlll

>yl W @i <l
drb—ullg dausyy LUl

OQSJ“I e 6 o o

alljJl gasplase ¢ 2030 .5 UL 39030 (Y weno YWl gasplauc
Glwlyallg Gigxll 2g90 duac anell (el guddl Ll - Glpl dd Jol jlikiuo
duoMuw ! doolJU dyjliuw VI s buul auogeull Jlpbo le plell wpiall

Jas> Pl g doas zoliy

20> 20>l jgi Qb 1ol 2t BB allaye .5

aabial (nageill gyl aspa ndgeidl gyl U9dw 16 3yl ol
DMC / UiU ol 8jgiall &iyaall qull @leog




2024 Jypil 24 clayjill

13:30-12:00

(2) acl6

gas gl Bgud @loas (b dwdill JolJl

Juill ploc 0 Yol 2030 .5
bl 6)ls] wibo jlitiuo Sl &b auac
sja0llg 2l 8)ljg undll of ool
14:45 - 13:15

(3) acb

asluullg &l gasyl b &y cly]

bl aallauc Jlbc jlac >
clesgllelh poo Lo Slut
gl Ogud doas 2ol )l o deols

2024 6jLjllg 6ja=ll (naiio



15:00-14:00 | 2024 Jupl 24 clayjll

aJ clplg gl Spuudl Guigd
gyl o

Jgiball (oo
gylawdl all sue gy 209
il suc ella)l 8l plell ol

2024 6)ulg 63a0ll (natio



Juuipl 2puall bl

16:00 -15:15 | 2024 Jupl 24 cloyjlll
nasio Jlacl duolisdl duul=!
6)uilg 6100l

09-"]“| e 6 o o

N2 g &lad graxiall glagw gy jjellauc .0 2lao by wgpac .o
Sjanllg 21 8jljg Judg sclwall Sj00llg @)1 O)lig o9 Sjanllg 21 8jljg Judg
abyiiall loazl syl Joxilg bbbzl cuaiallg 2l loasl

1ol a0 (g Joud UL 2030 (220l .0 2120 Uole gl .0
Jlacll clb3-Joi ple poo &)oY (nauaidl paall Lﬂ_lm.qu uu.u‘)JI ujU
O doas 2ol Jbiudlg doa3 2olp - ulg>gll - aﬁlmaﬂ L.OLUJJ.SlELbQJ
UlpbJl Jio (16 s _gasyl Jasyl g gyl g doas 2ol

:jglbwall
Spaiall dglall wluls (6 uuslio tai il guwill bléig alcgpgall jul e o

Jpdl wlegazo 16 Wliblall Ubirog L AT yoje

.u_l e I O : O 3 e f u_l: ... U P Tgwl dJH o I ob v 2t Ig UlJJL!.OJlg Ul-}rélb_]‘ﬂl Lbl :“ | °

2024 6jLjllg 6jaell (naiio



2024 Jupl 24 clsujil

duo izl dalsll

JgibaJl (oo
blio gladuw g 2l auc

6jaellg a>JI pjg Lil

2024 6juplg 6j00ll (naiio



03

6J925 o

auyoll dordall agJl

Jaw W (nasyl Jaisl Jobs> asdpw

Jasll yujg
2024 Juyl 24 cloy)ll

adygll ylgic

Gliiall pobil adubyl dxgiall

olbiiall (nabgo jusd (Db™mS)
Jasggll aa~o glbdw ) o
a0l &yl dolaiwyl Yo BBl dolall aigl sl Wi d025 §gaip Q
BBl dolall i
(@)
Lﬁp}i.;]lmn louc cloue . Sl Al :6)giall digaall Il dojball dbo (jo m
S (p3uisd| Gl I G2l Qi) 83U ~
Jbbe glbuwl all suc jlac > L E ubiiall @uand (16 gesyl wgud djgo
il of deolsy &)lito Sl el &yylemyi
aslpiwl 13-12:30
291j a0 cUT e s e
5 3 U gppljaoa.%la&cgj?.dloabgdp.o; O A clp] (1o @p1g daclidl 6gall
az ém‘*“b";”‘*“"“'éiég' 8yqiall &iyaall Jasyl
R8> 2031 gasyllac o
6)gil j5j0 (16 Ywigo I
asylyl dxclin)l d=ols - asulyl duclivl &gl j50 . B
Y330 pl> doluwi auisillg pglel alllae llal] izl gadilte jEtl) o o
a5l 2olp eadog Guuiio E
dbuwgiallg épenll Glital S
o
. - R (@]
uﬁwtag"ujgmdy *"U';D. 20 (Jgleill dololl dxmll dxaylbi h
= il gl U“:.gcg 8)ljg glolall pupig wyad jSjo - Spanll @ugo (o dRilill Buloyl go &gl
"gﬁtégu.d:w sl 61a0llg 2=l
Hjgu sl
0215 2990) acluo Sbuwi il ol deols 20lplg dbuiilll (16 eyl g db)lito
2l Ol guaypiull ol i adlpylg aolail
il o deolsy 81aellg
aslpuwl 16:00-15:00
. - e g UloaJlg wlwlyadlg &gl ageo . P o D flall]
A2 oty ol ol gtz V9SSV S8 s el i)
e e galolell nuspig Luyjad j4j0 g0 (o)
6ja0llg a=Jl 6)ljgy :
syl e pow dabls 5
Jusoall o e elbs (16 JlacHl slgy 2l wlpigo
of @205 aclwo Hliwf ppielliclcet syl Wau a3y Loy @bl o
sl o)
(o]
Jul3 20w gy 20 T
Lyl 85 pin) (il Gudyl . 8
Jolkiall aipl il wliuall @cs jSlio . . . @
jcdgraline ghae  dbuugiallg dpendl cititall dolsll Opaallg a2Jl glod o oy wlps -
&btg.bllngéglét:nm“"”MJ
aileyig

wlwell @uc plg .o
JuliJl ggilall Stiwi
acluwall

6)ljgs yrlolall youspig wuyyad j5j0
ya0llg 2l

Spanllg a=Jl bl dyigilall &lgduall

2024 6jLjllg 6ja=ll (naiio




2024 Jypil 24 clayill

12:30 -11:00

googl boud dygao ] dophall 840 go

ol.“‘:lerJ.-O-Dij'-é aby :§Jgi.n]l&ig.1.0]l Logéngz.;ilgggm af;iﬂllLélé)JJ'
aylsl lgiuei &39)U -

Jbe all auc jlac > bl auasdlaue claue Jasggll 2ax0 glblw 6)925 U]
Ul of &oolay &jlito bl ylg) sl (nasaisdl gadpl QiU aolall &)l &llall dolaiwl oo (DMS) @by alxiiall (nakbgo jubd
“aub ©lgly )
15:00-13:00

gaspl Wgub d5)lilo byl go &l5gll . Gl i @i daclll 6gall
2olullg &l ns g podaiall  SYUIESSRILT g s i e
&uil5ylg duolaill ojanll syl
Hjol ansiaslo .o Olaglw 2igo .5 semEla QS0 pl ol gadplac 0 29lj 20> VT
e e o N B e B
8jaallg gl &bl gty piul Qg b gylisiwl 7 sy abrrgtally Syl anuﬁﬁuﬁlﬁ;m 6)giall diyaall 1] doa dxcgbul]
18:00 - 16:00
slgy 2laull Wlpiigo dacll aljlgall
dugild)l algduall  glbd 16 &uolyy wlps glbs o Jlacll Weanll nabgal
panllg 2l il il Syanllg a=JI 023y Loy &Ll 023 (b gl
syl wguH (Wbp) gasyl Wgud

wlwell @ué plg .o allaue glyoc 29w gy 20512 gyl auc pow dabls > Juusgi 205t ghge jlo .o
acbuall (ilisdl ggildll Sbiwi i clgs Juls Juall U3l o deolsy acluo St
- 1B (31830 Yy il gadpll AN A —
" 2ol glbs Syl b Ul ol deoly acluwo Stuwl
aleylg Jolssall

2024 6jLjllg 6ja=ll (naiio



-
-

ojLijlg 6jaall (naiio

Umrah & Ziyarah Forum



ojLjlig opall (naiio

Umrah & Ziyarah Forum

THE PROGRAM

Pilgrim Experience

i Program MINISTRY OF HAJJ AND UMRAH

6)0=2]lg aall 6)ljg @
=<

dagaul
KINGDOM OF SAUDI ARABIA

Scan QR Code for
Registration

Enriching & Elevating the Experience

22-24 April 2024

King Salman International Convention Center,
Al-Madinah Al-Munawwarah, Kingdom of Saudi Arabia



https://umrah-ziyarah.com/

uccess Partners

VISION d__d)

A
2 E 30 8)0sllg a0l §)ljg A‘
W /] MINISTRY OF HAJJ AND UMRAH : :

dyageu | dypal
KINGDOM OF SAUDI ARABIA

a_oad qolip
goayll Bgus

Official Partner

armylallaianll 5§ lql
Rua Al Madinah Holding m

Official Airlines Strategic Partner Strategic Sponsor
Partner
9)
‘ |:|.|.'|g|:|.|.|l| /\) C ‘ J
8 omllg C‘b‘J - — n,,n..nw;_i,....nw..
Knewledge Economic City

Cognetive Sponsor Strategic Partner

Safaam_aq ( .'!:’

Diamond Sponsor Diamond Sponsor Diamond and
Experlentlal Sponsor
sl eyl ;<>< ulldgl 7N
ITHRAA ALKHAIR AWQAF Jlaiiwll by
TAlEA INVESTMENTS

Platinum Sponsor

Gold Sponsor Gold Sponsor Gold Sponsor
e |[]1E.¥.) o1 R— ||.g|;| i
J ALSADDAD I g Tasheer
matarat

Saudi Holding L)l §agew o

=il
AT

Silver Sponsor Silver Sponsor Silver Sponsor Silver Sponsor

o 5 = GST, ayigl =il
el (7 chivnia 431: sl

Official Transportation Sponsor
Official Transportation Innovation Partner e T "I:Iy Mnsquzg

Partner
[n ] [ S/\R
m.\g.:u»]l sb‘ula\n_mr_ D! ARADIA RAILWYS

ran i




In Enriching and Elevating

the Experience

The Umrah and Ziyarah Forum is the world’s first platform
dedicated to achieving the kingdom's vision 2030 by creating
a world-class spiritual journey and hospitality experience,
ensuring Umrah performers worldwide leave with lasting
memories in minds and hearts. This event will bring together
decision-makers, experts, investors, and innovators from
various fields related to Umrah and Ziyarah. Additionally, it
will feature significant participation of leading organizations,
authorities, and dynamic companies from both within and
outside the kingdom.

The forum serves as an opportunity for communication and
exchange of ' experiences, including conference sessions,
panel discussions, and interactive workshops: In addition, the
accompanying exhibition will highlight the latest services,
innovative solutions, and sustainable initiatives designed to
drive ongoing progress and improvements. The forum also
discusses the sector’s challenges, opportunities, and
emerging  trends,  providing  essential . insights and
recommendation to enhance the experience. of Umrah
performers and visitors and. to facilitate hosting visitors of
The Two Holy Mosques.

VISION ¢_1d)

Pilgrim Experience
%+ Program
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Forum Objectives
Setting New Directions

The forum serves as a comprehensive business platform, gathering
entities within the local and international Umrah and Ziyarah sector. Its
primary objective is to cultivate integrated services and foster
partnerships across business sectors, ultimately enhancing the
experience of the pilgrims and visitors while aligning with the objectives
of the Kingdom's Vision 2030 within this sector.

@ a [Foster

@ partnerships and build enduring relationships
among entities within the Umrah and Ziyaah
sector

cs Develop

A

H% products and services provided to the pilgrims
and visitors, and stimulate economic growth and
developing investment opportunities

Yo Broaden

]\& domestic and international networks to
collaborate on delivering integrated solutions

% [Integrate

@ solutions, not only address the challenges, but
also surpassing the stage of meeting needs and
opening new horizons for everyone, making this
event a source of innovation.

Umrah & Ziyarah Forum 2024
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Umrah Performers and Air Transportation Services for
Visitors’ Services Umrah Performers
@ @ @ @ | ! @
Analysis of Financial Systems in Development Opportunities in
the Umrah and Ziyarah Sectors Housing and Hospitality Services
@ @ [ @
Technical Solutions in Umrah Enriching the Historical and
Performers’ Services Tourist Experience

Umrah & Ziyarah Forum 2024



Timeframe

Conference Agenda



Timeframe

Umrah & Ziyarah Forum

Sessions & Activities
Monday - Wednesday 23 - 24 April 2024 |

e Day 1: 22 April, 9 am — 9 pm
Exhibition Day 2: 23 April, 9 am — 6 pm

Opening Time  Day 3:24 April, 9 am - 6 pm

Day Session topic / Activity Time Venue
Monday . .
22 April 2024 Opening Ceremony 19:00-20:00 Main Theater
Round Table Sessions 10:00-15:00 Round Table Hall
Hall
Focus Groups 12:00-17:30 (2-3)
Tlesday Workshops 11:00-18:00 Workshops Area
23 April 2024 - i - i
P Al-Malbi's Journey A Wish Came True 11:00-11:30
Films
Initiatives and Development Programs 11:30-12:30 Main Theater
Presentations
Artificial Intelligence Competitionin 13:00-16:00
Umrah
Round Table Sessions 10:00-13:30 Round Table Hall
Hall
Focus Groups 12:00-14:45 (2-3)
Workshops 11:00-18:00 Workshops Area
Designing Historical and Enrichment
: gSites Hackathon TGS ATN0
Wednesday
24 April 2024 Lecture:
Documenting The Blography of Prophet 14:00-15:00
Mohammed and Enriching The .
. - Main Theater
Experience of Pilgrims
Closing Session 15:00-15:45

Closing Ceremony 16:00-16:30




FORUM
SESSIONS

Monday - Wednesday 23 - 24 April 2024

Day Session topic / Activity

Monday

22 April 2024 Opening Ceremony

First Session
Umrah Performers and Visitors' Services

Second Session
Air Transportation Services for Umrah

Tuesday Performers

23 April 2024 Third Session

Analysis of Financial Systems in the
Umrah and Ziyarah Sector

Forth Session
Development Opportunities in Housing
and Hospitality Services

Fifth Session
Technical Solutions in Umrah Performers’
Services

Wednesday
24 April 2024

Sixth Session
Enriching the Historical and Tourist
Experience

Closing Session

Closing Ceremony

Umrah & Ziyarah Forum 2024

Time

19:00-20:00

10:00-11:00

12:15-11:15

13:45 -12:45

15:00-14:00

10:00- 11:00

12:15-11:15

15:00 -15:45

16:00 - 16:30

Venue

Main Theater

Round Table Hall

Round Table Hall

Main Theater



FOCUS
GROUPS SESSIONS

Tuesday - Wednesday 23 - 24 April 2024 .. m

Session topic / Activity Time Venue

Focus Group 1
Umrah Performers and Visitors’ 13:30 -12:00 Hall 2
Services

Focus Group 2

Air Transportation Services for Umrah 14:45-13:15 Hall 3
Performers
Tuesday
23 April 2024 Focus Group 3
Analysis of Financial Systems in the 16:15 -14:45 Hall 2

Umrah and Ziyarah Sector

Focus Group 4
Development Opportunities in 17:30-16:00 Hall 3
Housing and Hospitality Services

Focus Group 5
Technical Solutions in Umrah 13:30 -12:00 Hall 2
Performers’ Services

Wednesday
24 April 2024
Focus Group 6
Enriching the Historical and Tourist 14:45-13:15 Hall 3
Experience

Umrah & Ziyarah Forum 2024



Day 1

Monday
22 April 2024



Monday 22 April 2024

Welcoming Speech

H.E. Dr. Tawfig Al Rabiah

Minister of Hajj and Umrah
Chairman of the Pilgrims Experience
Program Committee

Umrah & Ziyarah Forun 4



Monday 22 April 2024

Preparing The Historical and
Cultural Sites and Enriching
The Experience of Pilgrims

Guest of Honor
Fahd bin Mayouf Al Ruwaily
Saudi Ambassador to France and Monaco

Permanent Representative-designate to
UNESCO

Umrah & Ziyarah Forum 2024



Day 2

Tuesday
23 April 2024



Round Table Sessions

Tuesday 23 April 2024 | 10:00 11:00

Umrah Performers and Visitors'
Services

Participants

Dr. Abdulaziz Wazzan Abdulrahman Al Ageel B N L e
Deputy Minister for Umrah  Deputy Governor of the General Authority of Ganaral Supervisor of Works at
Affairs at Ministry of Hajj and Awgaf for the Banking Sector and the Prophet’s Mosque
Umrah Programs

Ahmed Al-Juhani Dr. Ahmad Sindi

CEO of Specialized
Transportation Solutions at
SAPTCO

Chairman of Motawifs of Non-
Arab African Pilgrims Company

Moderator




Round Table Sessions

Tuesday 23 April 2024 | 11:1512:15

Air Transportation Services for Umrah
Performers

Participants

Amer Al Khushail Rashid Mohammed Abdulelah Al Aidi

CEO of Hajjand Umrah at CEO of Umrah Connect VP of Sales at Flynas
Saudi Airlines

Majid Khan Mazen Bazhair
CEO of Saudi Air Connectivity Director General of Hajj and Umrah
Program at GACA

Moderator




Round Table Sessions

Tuesday 23 April 2024 | 12:4513:45

Analysis of Financial Systems in the
Umrah and Ziyarah Sector

Participants

Dr. Saleh Al Fraih Ibrahim Al Turki Muhammad Al Fraih
CEO of the Digital Business and CEO of Safa Business COO of STC Bank
Payments Company - National Bank Services Company

Sherif Bawazir Eng. Abdulrazzaq Al Kutbi
CEO of Mawasem CEO of Al Kutbi Company for
Company Umrah Services

Moderator




Round Table Sessions

Tuesday 23 April 2024 | 14:00 15:00
Development Opportunities in
Housing and Hospitality Services

Participants

Abdulmohsen Al Mazid Eng. Imad Siddiq Faisal Al Dawish Eng. Ahmed Al Juhani
Deputy Minister for Licensing VP of the Medina Region ceQ of the Investment and CEO of Roaa Al Madina
& Classification at Ministry of Development Authority  partnerships Sector at the Holding Company

Tourism Royal Commission for

Makkah City & Holy Sites

Mohammed Mubarak Nayef Al Madi Sultan Al Otaibi Majed Al-Ghanim
CEO of Knowledge COO of the Tourism CEO of Taiba Investment o€neral DireCtOf of the Tourism
Economic City Development Fund Company and Quality of Life Sector at the

Ministry of Investment

Moderator




Focus Groups

Tuesday 23 April 2024

12:00-13:30

Hall (2)

Umrah Performers and Visitors’' Services

Dr. Ammar Maghrabi

Deputy of the Custodian of the
Two Holy Mosques Institute
for Hajj and Umrah Research

Eng. Muhammad Saati
Director General of Public
Administration to improve the
experience of beneficiaries

Umm Al Qura University Ministry of Hajj and Umrah

13:15 - 14:45

Hall (3)

Air Transportation Services for Umrah Performers

Dr. Ali Al Shaeri Hossam Al Marzouki
CEO of Wadi Makkah Director General of Strategic
Technology Company Planning

Ministry of Hajj and Umrah

14:45- 16:15

Hall (2)

Analysis of Financial Systems in the Umrah and Ziyarah Sector

Dr. Muhammad Al-Sharif Dr. Badr Al-Salami
Dean of the Institute of General Supervisor of the
Research, Studies and General Administration of
Consulting Services Pilgrimage Affairs Offices
Umm Al Qura University Ministry of Hajjand Umrah
16:00 - 17:30

Hall (3)

Development Opportunities in Housing and Hospitality Services

Dr. Adnan Al-Shahrani ‘ LT Taha.
Dean of the Custodian of the Dlregtor of the Medina
Two Holy Mosques Institute Experience Department,

for Hajj and Umrah Research Kingdom Discovery Sector
Umm Al-Qura University Pilgrims Experience Program

Umrah & Ziyarah Forum 2024



Workshops
Scan QR Code
for Workshop ..'.r..

(.
Tuesday 23 April 2024 it ;’-- 5 s
] BB ® 25

Time Workshop Title The Entity Providing Workshop Trainer's

Mass gathering management

and crowed flow in the pre- General Administration of Land Faisal Jamman Alzahrani 1
preparedness system at ports Ports -Ministry of Hajjand Umrah General Manager of land ports
of entry
o :
M Architectural Designs Inspired by . . . Eng. A e
al . . Rua AL Madinah Holding Senior project manager | Development 2
< the Cultural Heritage of Madinah d
o epartment
Q The role of service providers in
=] . - " Rawan Ganeem Alassaf
overcoming the challenges of Ministry of Hajj and Umrah . 3
L Awareness projects manager
pilgrims awareness
Dr. Ammar Abdulbast Alsayg
Artificial Intelligence and its role Umm Al-Qura Universit Assistant Professor at the Custodian of Two 4
in innovation for serving pilgrims 4 Holy Mosques Institute for Hajj and Umrah
Research
12:30-13:00 Break Time
S . . - " Mohammed Ibrahem Saati
Pilgrims Rights and Duties Ministry of Hajj and Umrah General Director 1
Partnerships and sustainable
relationships: Their role and Wifada Voluntary Association for Prof. Hashim H. Noor >
impact on sectors fulfillment and Madinah Visitors Services Chairman, Wifada Volunteer Association
8 services quality.
ﬂ, Institute oF Research and Studies
S . i . . _
3 The Soft S.kI"S of .Fron’F Ilqe and Consul!:lng Sgrwces At Umm Al Afnan Mohamed Saif Alrhman Hayat
50 Employees in Serving Pilgrims Qura University & Training and Lecturer at Umm Al-Qura Universit 3
(TERHAB) Licensing Center for Workers - 4
Ministry of Hajj and Umrah
Trade Marketing of Innovative Dr. Hawazin Abdulhafith Alzubaidi
9 Umm Al-Qura University Assistant Professor at Umm Al-Qura 4
Products ; .
University
15:00-16:00 Break Time
Prof. Abdullah Hussein Al-Sharif
Professor at the King Salman bin Abdulaziz
Ancient, Heritage, and Historical Chair for the history of Mecca studies at
Sites Within Makkah al- Umm Al-Qura Universit Umm Al-Qura University 1
Mukarramah and Al-Madinah Al- 4 Dr. Fuad Dayf Allah Almaghamsi
Munawwarah Consultant at Kanin Centre for Research,
Development and Studies in the
Humanities
Dr. Ayman Abdurrahman Alharbi
o Enriching the experience of Associate Professor of Information
e} Umrah performer and visitor Ithraa Alkhair Company Security at Umm Al-Qura University, 2
£ (Practical Models) Consultant of Ithraa Al-Khair Company for
8' Digital Transformation
2
! Rayan Khalid Alhumaid
Director of Relationship Management at
Small and Medium Enterprises =)
Entrepreneurial Potential in Hajj (SME's) Support Centers in Maryam Kotb 3

and Umrah Sector Director of the Creativity and Innovation
Center at the Ministry of Hajj and Umrah
Amani Hamdi Alharbi

Business Support Specialist

Collaboration with SME's Bank

Mohammed Jameel Hakeem
CEO of Sajaya Company for pilgrimage 4
Services

Pilgrim’s Experience from O to Sajaya Company for pilgrimage
100 Services

Umrah & Ziyarah Forum 2024



Workshops

Mass gathering
management and crowed
flow in the pre-
preparedness system at
ports of entry

Faisal Jamman Alzahrani
General Manager of land ports

Tuesday 23 April 2024

11:00 —12:30

Architectural Designs
Inspierd by the
Cultural Heritage of
Madinah

Eng. Abdulaziz Alkheder
Senior project manager |
Development department

challenges of pilgrims

The role of service
providers in
overcoming the

Artificial Intelligence
and its role in
innovation for serving

ilgrims
awareness plig

Dr. Ammar Abdulrashed Alsayg
Assistant Professor at the
Custodian of Two Holy Mosques
Institute for Hajj and Umrah
Research

Rawan Ganeem Alassaf
Awareness projects manager
Ministry of Hajj & Umrah

Pilgrims Rights and
Duties

Mohammed Ibrahem Saati
General Director

13:00 - 15:00

Partnerships and

sustainable relationships:
Their role and impact on

sectors fulfillment and
services quality.

Prof. Hashim H. Noor
Chairman, Wifada Volunteer
Association

Front-line Employees

The Soft Skills of
Trade Marketing of
in Serving Pilgrims Innovative Products

(TERHAB

£ g

Afnan Mohamed Saif
Alrhman Hayat
Lecturer at Umm Al-Qura
University

Dr. Hawazin Abdulhafith
Alzubaidi
Assistant Professorat Umm Al-
Qura University

Ancient, Heritage, and
Historical Sites Within
Makkah al-Mukarramah
and Al-Madinah Al-
Munawwarah

=l

Prof. Abdullah Dr. Fuad
Hussein Al- Almaghamsi
Sharif

Professorat the
King Salman bin
Abdulaziz Chair for
the history of
Mecca studies at
Umm Al-Qura
University

Consultantat
Kanin Centre for
Research,
Developmentand
Studies in the
Humanities

16:00 - 18:00

Enriching the
experience of umrah
performer and visitor
(Practical Models)

S~

yo

Dr. Ayman Abdurrahman
Alharbi

Associate Professor of Information
Security at Umm Al-Qura University,
Consultant of Ithraa Al-Khair Company
for Digital Transformation

at (SEM's)

Entrepreneurial
Potential in Hajj and
Umrah Sector

Pilgrim's Experience
from O to 100

Rayan Maryam Amani
Khalid Kotb Hamdi Mohammed Jameel Hakeem
Alhumaid  pirectorofthe  Alharbi CEO of Sajaya Company for
A Creativity and q e "
Directorof | 1ovation Business Pilgrimage Services
Relationship centerat the Support
Management Ministryof Hajj ~ Specialist

and Umrah

Umrah & Ziyarah Forum 2024



Day 3

Wednesday
24 April 2024



Round Table Sessions

Wednesday 24 April 2024 | 10:00 11:00

Technical Solutions in Umrah
Performers' Services

Participants

Dr. Abdulrahman Shams Majid Al Otaibi Eng. Fahd Al Amoud
Deputy Assistant Minister of CEO of the Government Digital CEO of the Saudi Visa and
Hajj and Umrah Ministry for Products Group at EIm Travel Solutions Company

Umrah Affairs

—

Eng. Rakkan Al Fakhri

Ahmed Al Maiman Hossam Al Asali Eng. Bandar Al Rajhi
£ . ) ¢ K . o Director of the National
xecutive Director of Nusuk Business  CEO of Safa Soft CEO of Umrah Al Rajhi Information Center Branch in
at Ministry of Hajj and Umrah Company

the Medina Region

Moderator




Round Table Sessions

Wednesday 24 April 2024 | 11:15 12:15

Enriching the Historical and Tourist
Experience

Participants

Abdulrahman Bin Jassas . Dr. Muhammad Al Jarallah
Mosab Hashim

Consultant at Heritage Commission, Dean of the Institute of

. L Executive Vice President of :
The Supervisor of Initiatives at Saudi Tourism Authority Research and Consulting

Pilgrims Experience Program Studies at the Islamic University

Dr. Abdullah Kaber Ahmed Fors Noor Hamid
A historical researcher in the affairs CEO of Ntam Group CEO of Paciﬁ; Asia
and landmarks of Al Medina Travel Association
(PATA)

Moderator




Focus Groups

Wednesday 24 April 2024

12:00-13:30

Hall (2)

Technical Solutions in Umrah Performers’ Services

Dr. Muhammad Al Ghamdi Eng. Issam Al-Bishi
Dean of the College of Data Management Office
Computers Consultant
Umm Al-Qura University Ministry of Hajjand Umrah
13:15 - 14:45

Hall (3)

Enriching the Historical and Tourist Experience

Dr. Ammar Attar Abdul Majeed Al-Qibli
Associate Professor Destination Management
Umm Al Qura University Manager

Pilgrims Experience Program

Umrah & Ziyarah Forum 2024



Main Theater Sessions

Wednesday 24 April 2024 | 14:00 - 15:00

Documenting The Biography of
Prophet Mohammed and Enriching
The Experience of Pilgrims

Umrah & Ziyara

h Forum 2024

H.E. Dr. Fahd Al-Samari
Secretary-general of the King Abdulaziz

Foundation for Research and Archives
(Darah)



Main Theater Sessions

Wednesday 24 April 2024 | 15:15 16:00

Closing Session of Umrah and
Ziyarah Forum’s Work

Participants

Dr. Amr Maddah Eng. Abdulaziz Al Mathami Hedaya Bakhorji
Deputy Minister for Hajjand Umrah  Assistant Deputy Minister for Planning Deputy Minister for Shared
Services at Ministry of Hajjand Umrah and Digital Transformation at Ministry of garvices at Ministry of Hajj and

Hajj and Umrah Umrah

Rakan Maddah Eng. Amjad Jan Faisal Linjawi
Senior General Manager - Business
Intelligence & Innovation at the
Pilgrim Experience Program Aviation
Expert

VP of Kingdom Discovery Executive Director of
Sector at Pilgrims Experience Destination at Pilgrims
Program Experience Program

Moderator

Topics:
* Presenting the most prominent topics and improvement points discussed in the roundtable sessions.
* Presenting the most important results and outcomes of focus groups discussions.

* Presenting initiatives and development proposals launched in the forum as products of the forum's
sessions.

Umrah & Ziyarah Forum 2024



Main Theater Sessions

Wednesday 24 April 2024

Closing Remarks

H.E. Dr. Abdulfattah Mashat
Deputy Minister of Hajj and Umrah

Umrah & Ziyarah Forum 2024



Workshops

Scan QR Code .
for Workshop » Ol X T
Registration :1 P

'

Wednesday 24 April 2024 @&

Workshop Title The Entity Providing Workshop Trainer's

Eyad Cadura

Agile Product Development Digital Mobility Solutions (DMS) Chief Product Officer at (DMS)

Sultan Al-Huwaimal

= Pilgrims' service fund General Authority of Awgaf Director of Financial Sustainability at 2
N the General Authority of Awqaf
I
o] -
o  From Makkahal-Mukarramah to . Ghaida Abdulhamid Albakri
= Al-Madinah Al-Munawwarah: Taibah Valley . . . 3
— L . . Vice President of Innovation
Living A Historical Journey
Pilgrims' Focal Point in Designin I AT e e S E e ey
9 . gning Umm Al-Qura University Associate Professor at Umm Al-Qura 4
Innovative Products : -
University
12:30-13:00 Break Time
The Soft Power and Its Impacton  Wifada Voluntary Association for Alaa Ahmed Zahid 1
Enriching Pilgrims' Experience Madinah Visitors Services Vice Chairman
Eng. Abdulrahman Ahmed Khogeer
Engineer at the Center for the Fourth
The Impact of Innovation on the Center for the Fourth Industrial Industrial Revolution
Gr%wth of Enterorises Revolution - King Abdulaziz City for Osama Jaber Madkhali 2
8 P Science and Technology (KACST) Coordinator and presenter of
= innovative programs for small and
"é' medium enterprises
Q
M .
- . Public Health Academy & Training Dr. Tha”.“er Mohammed Bakhamls
Protection From Common . . Preventive Medicine Senior Expert
L . . and Licensing Center for Workers - X L 3
Injuries During Umrah Session o " Dr.Muhannad Sulaiman AlOraini
Ministry of Hajj and Umrah R -
Preventive Medicine Consultant
Pilgrims' Participation in Cultural . O ) e e EE TPy .
. R . . Assistant Professor at the Custodian of
and Enrichment Activities and Umm Al-Qura University - o
Two Holy Mosques Institute for Hajj and
Programs
Umrah Research
15:00-16:00 Break Time
Institute oF Research and Studies
The Soft Skills of Front-line and Consulting Services At Umm Al-  Dr. Maher Awad Ahmed Abuhussain
Employees in Serving Pilgrims Qura University & Training and Assistant Professor at Umm Al-Qura 1
(TERHAB) Licensing Center for Workers - University
Ministry of Hajj and Umrah
. Dr. Fatima Samir Abdulrahman
Success Indicators for Almaghrabi
8 Entrepreneur.'s in Tou.rlsm Sector Umm Al-Qura University Assistant Professor at Umm Al-Qura 2
2 Serving Pilgrims : ;
@ University
=
3 Dr. Ahmed bin Saad Khalil
© CEO of Al-Isnad Al-Motakamel
Entrepreneurial Experiences in  Small and Medium Enterprises (SME's) SCIENY
the Hajj and Umrah Sector Support Center =i ABell el Dy Ny, 3
U PP Executive Director of the Hospitality
and Catering Sector
The Legal Responsibility of Hajj ~ Training and Licensing Center for Weam Ghonaim Alassaf 4
and Umrah Companies Workers - Ministry of Hajjand Umrah  Assistant Professor of Criminal Law

Umrah & Ziyarah Forum 2024



Workshops

Wednesday 24 April 2024

11:00 —12:30

From Makkah al-
Mukarramabh to Al-
Madinah Al-
Munawwarah: Living A
Historical Journey

Agile Product
Development

Pilgrims' service fund

Pilgrims' Focal Point in
Designing Innovative
Products

Eyad Cadura
Chief Product Officer at (DMS)

Ghaida Abdulhamid Albakri
Vice President of Innovation at
Taibah Valley

Sultan Al-Huwaimal
Director of Financial Sustainability
at the General Authority of Awgaf

Dr. Ammar Abdullah Eshag
Attar
Associate Professor at Umm Al-
Qura University

13:00 - 15:00

The Soft Power and Its
Impact on Enriching
Pilgrims' Experience

Alaa Ahmed Zahid
Vice Chairman at Wifada

Protection From
Common Injuries
During Umrah Session

The Impact of
Innovation on the
Growth of Enterprises

©

Eng Osama Jaber Dr.Muhannad Dr.Thamer
Abdulrahman Madkhali i"l'oalniaf‘ M;hka;‘m med
raini akhamis
Khogeer Coordinatorand X !
Engineer at the presenter of Preventive Preventive
Center for the innovative Medicine Medicine Senior
Fourth Industrial pmg;z":efgi:];ma” Consultant Expert

Revolution 3
enterprises

Pilgrims' Participation in
Cultural and Enrichment
Activities and Programs

Dr. Majed Ahmad Bawazer
Assistant Professor at the
Custodian of Two Holy Mosques
Institute for Hajj and Umrah
Research

Dr. Maher Awad Ahmed
Abuhussain
Assistant Professorat Umm Al-
Qura University

16:00 - 18:00

The Soft Skills of
Front-line Employees
in Serving Pilgrims
(TERHAB)

Success Indicators for
Entrepreneurs in
Tourism Sector
Serving Pilgrims

Entrepreneurial
Experiences in the Hajj
and Umrah Sector

®

Umrah & Ziyarah Forum 2024

Dr. Fatima Samir Dr. Ahmed bin Emran Neyaz
7
Abdulrahman Almaghrabi asaad Khalil  executive Director
Assistant Professor at Umm Al- CEO of Al-Isnad Shtheliospitality
. . Al-Motakamel and Catering
Qura University Company Sector

The Legal
Responsibility of Hajj
and Umrah Companies

Weam Ghonaim Alassaf
Assistant Professor of Criminal
Law
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